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Regulators & Govs. Telecom Operators

Our QoS/QoE solutions are available for
Regulators, Governments and Telecom Operators
alike

Global presence.
Centers of excellence 
throughout the world.
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Providing reliable in-Home performance
measurements from the end-user perspective

In-home measurements

QoS/QoE KPIs 

Use Cases

Network 
monitoring Optimization 

VIP Clients

Benchmarking 
CPE

Performance 

In-Home 
performance

• Smart Performance
• Smart WiFi
• Smart Compliance
• Smart Wholesale
• Smart Service Mgmt

• Smart Web Browsing
• Smart CPE Testbed
• Smart NPS 
• Smart Crowdtesting
• Smart Marketing

Voice of the 
customer

Regulation

Smart Services (OPTIONAL) 

PING

DNS

8

MedUX HOME BENEFITS
For Fixed Broadband Networks



Key selected use cases in FBB

Grand scale deployment

Multi-play 
measurements

OTT monitoring

360º customer 
experience benchmark

SLA  &
Regulatory 

compliance

CPE Testbed

Special measurements



Ranked with our MedUX
QoE Scorecard®
(Ethernet)

More than 100 million monthly 
measurements available in real-time

Eu ro pea n In f o rma t ion  a s  a  Serv ice  ( Ia a S)
A unique customer-centric and in-home performance project

Hungary [NEW]
Czech Republic [NEW]
Romania [NEW]

EU: Albania, Netherlands, 
Austria, Switzerland

Other countries in EMEA



Investigating how NPS&CSAT relate to QoS/QoE?
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Customer Feedback: Recommendation and satisfaction levelsCustomer Experience: Network performance 
and service experience
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Services
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Service Availability 

Speed compliance

HTTP

Latency

Gaming

Cloud Performance

Web Browsing

Streaming

Cloud Storage

5 GHz
Ethernet

•
•
•

Best-in-Class

Services

Keen on understanding your in-home performance gaps?



Are you one of those severely 

impacted ISPs? 
Ask MedUX for help

Real-time issues detected in 
top Alexa websites. Some
operators and DNS service
providers more affected than
others

Actionable insights on 
Facebook outage, but also 
on overall services 
performance during the 
incident

Real end to end Quality of 
Experience from clients
perspective

Issues on most-used services
and OTT applications easily
diagnosed

Quantifying the QoE impact of service degradations?

Services

https://medux.com/
https://engineering.fb.com/2021/10/04/networking-traffic/outage/


Issue reported to CPE 
manufacturer that released
a firmware patch

Independent tool and 
validation during
negotiations with
manufacturer

Real end to end Quality of 
Experience from clients
perspective

Correlation of multi-
interface measurements
helps monitor Wi-Fi 
performance and upgrades.
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Wifi 
degradation
starting 4-Oct

ZTE H218N Wifi Latency & Jitter vs RSSI

RSSI (dBm) Latencia (ms) Jitter (ms)

•

Benchmark Latency CPE Model (ms)

Ethernet Wifi

Only one CPE model 
showing a significant 
deviation

Conclusion: 

Wifi chipset 
management issue

for ZTE Model

Willing to monitor your CPE lifecycle performance?

Services



http://www.medux.com/
mailto:rafa@medux.com
https://www.linkedin.com/in/rgonzalezgalarreta/

