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Cost-effective solution for Mobile 
network monitoring and 
benchmarking.
5G Ready | Plug & Play | OTT Experience | Mobility or static location | Remote control

MedUX  Mobile is a plug and play measurement 
Android device capable of measuring  mobile 
network performance from real end-user 
perspective. It supports connections up to 5G+ 
technology. Emulating real user's behaviour it is 
designed to perform unattended network and 
application tests.

+5000 MedUX Robots deployed worldwide.

MedUX Mobile monitors the end-to-end user 
experience in testing applications and OTT services in 
real time.

Real Time Experience

MedUX Mobile allows free-mode testing simulating a 
real user behaviour as well as forced mode when a 
specific technology is on focus. 

Adaptative and continuous Testing

MedUX Mobile collects multiple environmental 
parameters including geolocation and cellular 
network information.

Environmental Data

Mobile Network Quality 
of Experience.

Smart, simple and non-intrusive, based on the main used OS

Proprietary Android-based Device

Centralized configuration and operation through MedUX Analytics Portal
Centralized control through Web Portal

Real User Experience Measurement

Simulating the real user behavior with its own device

Real Time results visualization
From the initial connection moment, thanks to our in-cloud processing 
model

100% Plug & Play
Just connect to the AC power to start measurements

Adaptive and configurable test suite 

Depending on customer needs and providing more than 400 QoS/QoE 
indicators

Continuously sending 
data and processing 
information (Near Real 
Time)

Connected to the 
Cellular Network

 Measuring 2G, 3G, 4G, 5G

MedUX Cloud

Device Key Features
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Technical Specifications

MedUX Mobile OnePlus 8T MedUX Mobile Samsung S23

Chipset  Qualcomm SM8250 Snapdragon 865 5G (7nm+) Qualcomm SM8550-AC Snapdragon 8 Gen 2 (4 nm)

OS Android 13 Android 13

Location
GPS (L1+L5 doble band), GLONASS, Galileo (E1+E5a double 
band), Beidou, A-GPS

GPS, GLONASS, Galileo, BDS

Network

2G GSM 850 / 900 / 1800 / 1900
3G HSDPA 800 / 850 / 900 / 1700(AWS) / 1800 / 1900 / 2100
4G LTE 1(2100), 2(1900), 3(1800), 4(1700/2100), 5(850), 7(2600), 8(900), 
12(700), 13(700), 17(700), 18(800),
19(800), 20(800), 25(1900), 26(850), 28(700), 32(1500), 34(2000), 
38(2600), 39(1900), 40(2300),
41(2500), 42(3500), 46(5200), 66(1700/2100)
5G SA/NSA/Sub6 1(2100), 3(1800), 7(2600), 28(700), 78(3500)

2G GSM 850 / 900 / 1800 / 1900
3G HSDPA 800 / 850 / 900 / 1700(AWS) / 1800 / 1900 / 2100
4G LTE 1(2100), 2(1900), 3(1800), 4(1700/2100), 5(850), 7(2600), 8(900), 
12(700), 13(700), 17(700), 18(800),
19(800), 20(800), 25(1900), 26(850), 28(700), 32(1500), 34(2000), 
38(2600), 39(1900), 40(2300),
41(2500), 42(3500), 46(5200), 66(1700/2100)
5G SA/NSA/Sub6 1(2100), 3(1800), 7(2600), 28(700), 78(3500)

      5G mmWave 258(26G), 260(39G),261(28G)

Service Availability Echo request to the CPE, Google DNS and Google.com based on ICMP.

Cloud DL Multithread download based on public CDNs or dedicated servers.

Cloud UL Multithread upload based on dedicated servers.

Latency Echo request to a specific IP or URL based on ICMP, TCP, URL or TWAMP.

HTTP/FTP DL Single-thread download based on dedicated servers (Fixed file size or Burst)

HTTP/FTP UL Single-thread upload based on dedicated servers (Fixed file size or Burst)

Traceroute Echo request to each node on the route from the probe to a target

DNS Resolution of an URL given (configurable DNS Server)

VoIP SIP Call based on a specific platform.

Facebook Navigation of a static Facebook profile.

Dropbox Single-thread download from a file hosted in Dropbox.

Web Browsing Navigation of any website based on Chrome browser.

WhatsApp Text, image or video messaging via WhatsApp.

Voice & SMS Traditional Voice Call and SMS.

Streaming Video playback based on player that supports VoD, Live Streaming and IPTV.

Gaming Echo request to gaming servers based on ICMP, TCP, URL or TWAMP.

Tests suite



Helping operators to understand 
what’s their position in the market, 
where are they heading and what 
should they keep track off to become 
number one.
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Benchmarking

Use cases

● Competitive intelligence
● Live Monitoring
● QoE Ranking

MedUX's Grand Scale Quality 
monitoring solution enables operators 
and regulators to gain valuable 
insights into users' everyday internet 
habits, whether at home or on the go.

Grand scale Monitoring 

● Wide Network Monitoring
● Technology & Spectrum Analysis
● OTT & Digital Services Insights

Our Anomaly Detection solution helps 
operators to automate the Quality of 
Service and Quality monitoring process 
that requires speed and agility.

Anomaly Detection

● Smart Insights
● Interactive Dashboard
● Alerts

Helping operators during the different 
phases of the network deployment 
with measurements that are essential 
for testing, acceptance, optimization 
and troubleshooting.

5G

● Benchmark
● Network Intelligence
● Basic Trouble-shooting

Helping operators and regulators to 
encourage a significant industry 
change in the experience delivered to 
the end user.

Regulatory Compliance

● QoS&QoE Benchmark
● Performance Monitoring
● Network Audit

See and control everything affecting 
the quality of your services, including 
how traffic flows and services perform 
as they traverse the wholesale network.

Wholesale control

● Wholesaled Benchmark
● QoS/QoE insights  
● SLAs & Reporting


