MedUX.APP

Test your mobile and fixed

customer experience from any

device or platform.

Multi-platform | Multi-technology | Foreground and background testing | Optimized

data and battery consumption | Download, upload and latency tests | OTT
performance and experience indicators | End user utilities and added value

Fixed Network Quality
of Experience

+Millions of MedUX Apps & SDK deployed worldwide.

MedUX Apps & SDK delivers unparalleled visibility
into user experiences across diverse platforms and
devices. Our solution supports a range of QoE
measurements, optimizing performance in both
cellular and Wi-Fi environments. Empowering
end-users, our user-friendly tools provide real-time
insights into internet performance without the need
for complex deployment efforts, ensuring a superior
digital experience.

MedUX’s modular solution for

network testing..

Our MedUX Apps & SDK product provides versatile tools
catering to diverse telecom market players needs. It
empowers to understand customer experience, anticipate
the impact of degradations on end-users and elevate their
satisfaction.

Whether you choose to seamlessly integrate our SDK,
enriching your app's functionalities, deploy our app with
customized branding across your workforce, or leverage our
ready-to-use applications available on major marketplaces,
MedUX ensures a flexible and tailored approach to meet your
unigue requirements.
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Multiplatform Agents

Utilizing advanced technology, our SDK seamlessly
integrates across a variety of platforms, including
computers, tablets, CPEs, and Wi-Fi extenders,
expanding its reach beyond mobile devices.

Service, network and radio data

MedUX Apps capture service information from real
applications and environmental data, offering a
comprehensive view of user-device interactions and
the operator's network.

End user utilities

Empowering end-users, our solutions provide
intuitive tools, offering added value insights into real
internet performance and enhancing the overall user
experience.

° Mobile and fixed data

° Easy to deploy

° Foreground and background
° Multi-platform

° QoE and OTT experience

° Fully automated

° Reporting & Analytics

° Radio and network KPls

Contact us at hello@medux.com
www.medux.com
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E2E solution, from data collection, to
insights visualization

Our solution is designed to measure the performance of a user's subscription to a mobile or fixed network service.
The agent will check if the connection was established via cellular, wireless or cable and will identify the type of
technology (2G, 3G, 4G, 5G or WiFi, Ethernet). These agents can operate at the request of users or receive remote
analysis requests (scheduled and unattended) from the QoE cloud platform associated with it.

Eg

Metrics configuration Apps/SDK QoE Backend Data Analytics

Transform any app into a
comprehensive testing
tool with MedUX's
easy-to-integrate agent.

Descubre la velocidad real
de tu conexién a internet,
gracias al unico test de
velocidad patentado.....

The agent is designed to be either integrated into
applications available from telecommunications
operators or to constitute a specific customer
experience measurement application for end users.

Radio Foreground Background bevice There are different versions of the
Parameters testing testing data SDK due to differences between the
Android, iOS, Harmony, Windows,
Linux, MacOS operating systems,
security features, and hardware.

Limited Limited Limited However, all of them are
programmed with a modular schema

HM . . .

to make the integration easier.
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Embedded SDK Features

q ! Active tests in the background

Comprueba el estado
de tu conexién

Speed DL, UL, Latency and jitter tests against
On-net servers.

- Streaming, Social Media, Web and Gaming
X experience tests.

Signal and connectivity scan

User initiated - Coverage and signal quality information.
One button Test - Network configuration and network elements

-
—— data.

Q Device characterization

Speed DL, UL, Latency and jitter tests

against On-net servers. - User equipment status metrics.
Web access tests. Device identification details and connectivity
User initiated active tests. attributes.
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Use cases

Massive Coverage Analysis

e Detection of network coverage holes

e Tracking of new cells installations

e Spectrum frequency and Bandwidth usage
e Before/after network changes analysis

Benchmarking

e Benchmarking reports for positioning and intelligence purposes
e Mobile and Fixed Operators own and competitors' network quality experience
e Subscriber segments performance

?

Regulatory compliance

e Network monitoring and auditing
e Consumer-focused utilities and applications
e End-user empowerment with reports based on transparent information

Network insights

e Network optimization analysis

e Network Planning strategies

e Site prioritization

e Capacity planning

e Customer care and roaming performance tools

@ Quality of Experience
@ 1 e VVideo streaming experience
® e Social media platforms performance
e \Website browsing time
44 e Gaming experience indicators

Marketing Claims
° e Brand awareness as performance leader
e Certifications to accredit service and network quality
k/\ e Assessment to become best in class
9
[ ]

Subscriber level insights

e Subscriber-centric QoE data

e Speed test foreground layer

e Background testing

e Contracted service compliance reports
e Metrics enrichments with MNO data

Used Technology Analysis

° ﬁ S e Device performance analysis across dimensions (model, OS, etc)
; e Access technology capacity and service quality
> e Used technology and coverage correlation
e \Wholesale performance insights
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