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COMPARATIVE  QOE  SCORING

C O M P A R A T I V E  Q O E  S C O R I N G  ·  O N E  Y A R D S T I C K

One score to compare
every operator fairly
MedUX Scorecard condenses hundreds of thousands of measurements into a single, weighted
MedUX Score — so operators, regulators and markets can be compared on the same profile,

the same metrics and the same window.

Weighted MedUX Score Like-for-like profiles Score evolution Award-grade evidence

Export & share

9
WEIGHTED METRICS

28.4k
TESTS PER WINDOW

827
BEST SCORE

30d
ROLLING WINDOW

Like-for-like
SAME PROFILE

Comparative scorecard · FTTH 1000 · last 30 days · 28,412 measurements LIVE Q2 2026

01 WHY  MEDUX  SCORECARD

One number teams can act on

Nine weighted metric families collapse into a

single MedUX Score, giving executives a

headline figure without hiding the breakdown

behind it.

Comparisons that hold up

Operators are scored on the same

commercial profile, the same metric set and

the same measurement window, so

differences reflect quality rather than

method.

Defensible in public

Because the score rests on published

methodology and measured samples, it

stands up in regulatory submissions and

public marketing claims.
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Built on the MedUX data
foundation
Scored from probe, crowdsourced and
agent measurement across fixed and
mobile.

Behind the MedUX Awards
The same scoring model that
recognises best-in-class operators per
market.

Tracks movement, not
snapshots
Weekly score evolution shows whether
investment is translating into
experience.

https://medux.com/
mailto:hello@medux.com


MedUX Scorecard
METHODOLOGY  ·  SCORECARD

HOW  THE  SCORE  IS  BUILT

N I N E  M E T R I C  F A M I L I E S ,  O N E  W E I G H T E D  S C O R E

How the MedUX Score is built
Each metric family is measured against its own target, normalised, weighted by its contribution to perceived
experience and combined into the MedUX Score — with the full breakdown always visible beside the
headline number.

02 THE  NINE  METR IC  FAMIL IES Per profile

SpeedTest Download UL Compliance HTTP DL HTTP UL Latency Gaming

Web Browsing Streaming Cloud Storage

Normalised against targets
COMPARABLE

Each family is scored against its own target, not against raw units

Compliance metrics measure delivery versus the contracted plan

Results stay comparable across profiles and technologies

Weighted by experience impact
TRANSPARENT

Weights reflect how much each family shapes perceived quality

The headline score never hides its per-metric breakdown

Sample volume per window is published with the result

03 SCORE  EVOLUT ION Weekly average

MedUX Score evolution · weekly average · Q1 2026 · 13 weeks O1 825 O2 827

04 WORKING  WITH  THE  SCORECARD

Four views

Overview, Scorecard, Trends and Geo let

teams move from the headline number to the

metric breakdown, its movement over time and

its geographic distribution.

Filter to a fair comparison

Profile, region and window are explicit

filters, so every comparison states the

basis on which it was made.

Export what you need

Scores, breakdowns and trends export for

board packs, regulatory submissions and

marketing review in the formats teams

already use.
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One score. Nine metrics. Zero ambiguity.
Weighted, normalised and published with the samples behind it.

Request a Scorecard demo

https://medux.com/
https://medux.com/
https://medux.com/


MedUX Scorecard
APPLICATIONS  ·  SCORECARD

USE  CASES

W H E R E  A  C O M P A R A B L E  S C O R E  C H A N G E S  D E C I S I O N S

From market position to public evidence
A single comparable score serves very different readers — executives tracking market position, regulators
supervising quality, wholesale buyers verifying commitments and marketing teams making claims they can
defend.

05 COMPET IT IVE  &  COMMERCIAL  USE  CASES

Market Benchmarking

Track where you stand against every competitor on the

same profile and window, and see which metric families

are costing you the lead.

Market position Metric gaps Per profile

Investment Validation

Weekly score evolution shows whether network

investment is translating into measured subscriber

experience, before and after each rollout.

Before / after Weekly trend

Awards & Marketing Claims

Support best-in-class positioning with an independently

produced score — the same model behind the MedUX

Awards for each market.

MedUX Awards Certifications

Multi-Market Reporting

Compare operating companies across countries on a

consistent scale, so group-level reporting does not

depend on locally defined KPIs.

Group reporting Consistent scale

06 REGULATORY  &  WHOLESALE  USE  CASES

Regulatory Supervision

Give authorities a comparable, methodology-backed

quality score per operator and market for transparency

programmes and published reports.

Transparency Published methodology

Wholesale & SLA Verification

Wholesale buyers and MVNOs verify the quality actually

delivered on a host network against what was committed,

scored on the same basis.

SLA verification MVNO
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Compare fairly. Report confidently. Win on evidence.
A comparable QoE score for executives, regulators, wholesale buyers and
marketing alike.

Contact us at hello@medux.com

https://medux.com/
https://medux.com/
mailto:hello@medux.com

